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| undersigned understand and agree to the following terms and conditions

(a) | agree to purchase the Monthly Unlimited Membership for a contract period
of 3 months minimum - Contract will auto renew monthly unless terminated.

see (e) below.

(b) | hereby certify that | am the holder of the credit card.

(c)  understand that | will be notified if my credit card payment fails to authorize
for any reason, and that a late fee of $25 may be applied if | do not provide a
valid credit card within 10 calendar days of the original rejection date.

(d) I understand that my Membership will be deactivated if my account becomes
more than 30 calendar days late. De-activated membership due to payment
failure forfeit any discounted rates for re-activated memberships. Kula has the
right to deny future membership purchases from any client due to history of
habitual payment failure.

(e)  understand that | must initiate cancellation by using the "click to cancel"
option online or by contacting Kula Yoga & Wellness, llc Before the next
scheduled autopay to cancel a Membership only AFTER the initial 3-month term
has been completed. Future membership purchases will not reflect any previous
discounts.

(f) Class Cancellation Policy: A $20-dollar fee may be charged for any “no-show”
to classes and a $10-dollar fee may be charged for ‘late cancel” (less than 1 hour
before class start). This policy applies to ALL classes as they have limited space.
(g) Membership Suspensions: Memberships may be suspended one time per
calendar year. Examples of accepted reasons for suspension include: Extended
illness/injury, maternity/post-partem and extended travel. Re-activation date
must be provided at time of suspension request — which will allow any continued
discounts to be applied. Open-Ended suspensions will only be allowed for long-
term illness/injury when a return date is unknown and issued on a case-by-case

basis.
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